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1.6 Unique Customer Benefits
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CityJet offers its customers a series of 
unique benefits:

• On-line, self service or traditional check-in

• Short check-in times – 15 mins at London City  

Airport
• Full baggage allowance – up to 23kg free.

• No credit card or check-in fees

• Full complementary in flight service

• Departure times specifically designed to meet the    

needs of business travellers
• CityPlus, the alternative product offering for the 

time-sensitive business traveller, includes fully 

flexible tickets, extra luggage allowance and priority  

boarding

• Frequent flyer program Flying Blue
• Golf friendly policy; golfers travel with their golf bags 

and clubs at no extra charge

• Part of the Air France KLM Group
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