680+

Total weekly CityJet flights

480+

Flights weekly on London City Network

200+

Flights weekly on CDG network

22

Avro RJ85 aircraft

17

Destinations from London City Airport

14

Fokker 50 aircraft

8+

Franchise & Wet lease
routes for Air France

1.1. CityJet Profile
Introduction — CityJet

Now You’'re Flying

CityJet is a subsidiary of one of the largest
airlines in the world, the Air France KLM
Group.

With a fleet of 37 aircraft (22 Avro RJ85 and 14
Fokker 50s), the airline operates a total of
more than 680 weekly flights across its
European network.

Route Networks:

The airline’s operations are centred on its two
main route networks:

1. London City Network. CityJet offers a
choice of more than 480 flights to and from
London’s only truly local airport - London City
Airport. Under the CityJet brand, passengers
can fly to 17 destinations in the UK, Ireland
and mainland Europe.

2. Paris (Charles De Gaulle) Network CityJet
operates a franchise route network of more
than 200 weekly flights from various European
cities into the Air France hub at Paris, CDG.
The airline operates these routes under the Air
France brand.

CityJet also operates a number of Wet-lease
and ad hoc routes for Air France, as well as
some niche operations and charter flights.

CITYJETYS
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15

Minutes from Canary Wharf to LCY

15 1.1. CityJet Profile
Minute check-in time Introduction — CityJet

Now You’'re Flying
0 . London City Airgort is incredibly close to the

Charges for onboard drinks and snacks West End, the ity and Canary Wharf, in fact
Canary Wharf to the airport by DLR takes just
15 minutes.

0 . CityJet has just a 15 minute check-in time at
London City Airport - the shortest of any UK
airport - we are the smartest choice for time-

Baggage fees & credit card fees . : .
conscious business and leisure passengers.

. Flying with CityJet means an end to uncivilised
J travel. No more hanging around in airports,
1 000 s hassle in security queues or long walks to
o , distant departure gates.
Of Flying Blue frequent flyer miles

. With CityJet, all seats are assigned, all drinks
and snacks are included and all fares are
inclusive.

. We guarantee no credit card fees and no bag
fees — passengers can check in a bag up to
23{29 free, cabin baggage is allowed up to
12kg.

. CityJet’s FIyin? Blue loyalty scheme, lets you
earn frequent flyer miles as you fly. It is free to
join, and Flying Blue members can earn and
spend mileage points not just on CityJet flights,
but also around the world on Air France, KLM,
and other members of the SkyTeam Alliance.
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1,059

Employees

1.1. CityJet Profile

32 Introduction — Company Profile
Nationalities . u
A Truly European Airline
305 . CitydJet, a truly European airline, is
headquartered in Dublin, and has
i offices in Antwerp and London, with

staff residing across Europe, in
Belgium, The Netherlands,

Luxembourg, France, The United
337 Kingdom and Ireland.
Cabin Crew

. CityJet employs 1059 people, including
305 pilots, 337 cabin crew and 417

ground staff, representing 32
41 7 nationalities.

Ground Staff

. Its senior management team is led by
chief executive Christine Ourmiéres
and deputy chief executive, Michael
Collins.

. The company was founded in 1993 and
operates a mixed fleet of 38 aircraft
comprising Avro RJ 85 and Fokker 50
types across its networks in Europe.

. CityJet operates two main networks —
London City and Paris CDG. The
London City network services 17
destinations, while the Paris CDG
network services 4 main destinations.
The airline also operates a number of
Wet lease, niche and charter
operations.
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1994

First London City flight

1.1. CityJet Profile
Introduction — Company History

2000

Air France Assumes

Oumertip A Truly European Airline

. Established from a Dublin base in 1993,
2007 CityJet commenced services in January
London City Network 1994, with its first scheduled flights on
expansion the Dublin — London City route.
In the same year, VLM Airlines began its

first scheduled service from Antwerp to

2007 London City.

GityJet acquires . In early 2000, Air France assumed sole
VLM Airlines ownership of CityJet.
. In 2007 CitydJet announced a major

expansion of its London City network
with the opening of eight new routes in
addition to the existing Dublin and Paris
operations.

. In December 2007 CityJet acquired
Belgian airline VLM.
The complementary networks and
airlines have since been combined to
become one of the largest airlines at
London City Airport, operating under one
brand — CityJet.
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1.1. CityJet Profile
Passenger Traffic

Year Traffic

2009 2,382,207
2008 2,653,840
2007 2,537,134
2006 2,230,738
2005 2,077,814
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Air France
KLM Group:

74.5

Million passengers

110,878

Employees

621

Aircraft

14,500

Daily flights

905

Worldwide destinations

1.1. CityJet Profile
Air France-KLM & Us...

CityJet is a 100% owned subsidiary of
Air France KLM Group. Air France KLM
is one of the world's leading airline
groups, flying to 244 destinations in 173
countries.

Facts and figures about Air France KLM
Group:

74.5 million passengers
110,878 employees

621 aircraft in operation (at 31 March
2009)

244 destinations (summer 2009)
24 Dillion in turnover for 08-09

Flying Blue, the joint frequent flyer
program by Air France and KLM, has 12
million members.

Air France KLM is part of SkyTeam,
which comprises15 members:

Air France, KLM, Aeroflot, Aeromexico,
AirEuropa, Alitalia, China Airlines, China
Eastern, China Southern Airlines, CSA
Czech Airlines, Delta, Kenya Airways,
Korean Air, Taron and Vietnam Airlines.
Skyteam has more than 16,786 daily
flights to 169 countries and 905
worldwide destinations
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